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WP5 - Objectives
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* How can we make sure that service users, clinicians, and
service users’ supporters have a good user experience with

DMM
e Howo

H?
o service users and clinicians adapt and appropriate

DMM

H for their own needs?



User Experience

IMMERSE

* Preparation for deployment

e How can DMMH help service users, clinicians, and service
users’ supporters fulfil their goals?

e What's it like to use DMMH?
e quick, pleasant, fun, insightful, worthwhile
* cumbersome, annoying, painful, a burden




Appropriation

IMMERSE

* Observation during deployment

* C(Clinicians, service users, and their support network will use
IMMERSE
* in unforeseen ways
* to achieve unforeseen goals

* This leaves traces in the data generated




WP5 — Main Tasks
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e Task 5.1: What is the general technology context?
April 2021-December 2021 (M1-M9)

* Task 5.2: What is the specific ESM / Self Tracking context?
June 2021-September 2022 (M3-M18)

* Task 5.3: Tracking Appropriation of DMMH
Mar 2022-Mar 2025 (M12-M48)




WP5 - Task 5.1: What is the general
technology context?

IMMERSE

e Method:
 Questionnaire, informed by theoretical framework

* Structural equation modelling / content analysis

* Qutcomes:
* Use of, attitudes to, experience with technology in

general and for self care / patient care




WP5 - Task 5.2: Specific ESM Context
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 Method:
* |nterviews / workshops with technology probes based
on DMMH prototypes
* Framework Analysis / descriptive statistics
* Qutcomes:
e Barriers and facilitators
* Inform development of implementation theory

* Additional usability data




WPS5 - Task 5.3: Tracking Appropriation
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 Examining qualitative and quantitative evidence for usage

patterns, especially
* those that deviate from original intention

e those that show barriers to use




WP5 - Relation with Other WPs

tion of usage
patterns
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e detection & — —
@ interpreta- I M M - RS:

e implications for
data collection
& management

e Relevant , _
ethical and Actively learning from
privacy related team projects,
— aspects such as IMPROVE

e before: what
to expect and
what to look
for

e during: what
we expect vs.
what we see

/4 \
requirements

check

o fast feedback
from studies




WP5 - Deliverables & Milestones
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MS1: Framework for initial studies in place — M3 (Jun 2021)
MS6: Internal report on findings — M12 (Mar 2022)

D5.1:

D5.2:

Report on Tasks 5.1 and 5.2

DMMH Stakeholder Experience Context — M18 (Sept 2022)

Report on Task 5.3

User Experience During Deployment — M48 (Mar 2025)



WPS5 - Year 1

IMMERSE

* Finalise study design for T5.1 / T5.2

* Ethical Approval for T5.1 / T5.2

* Data collection and analysis for T5.1

 Data collection and initial data analysis, including analysis
framework, for T5.2

* |Intermediate report for consortium




